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5 year warranty

General warranty conditions

- All our sanitary fittings have S-year guarantee against any manufacturing defect (the warranty doesn't cover the
cost of the replacement).

- The warranty is considered as from the purchase date and the invoice is proof of the starting day.

- In order to ascertain any defect and, consequently, help us increase our products' reliability, the items must be
called in, free our warehouse, to be tested.

- If any manufacturing defect came out as result of the tests, the warranty would come into force and we would
provide either or to replace the product.

- It is important not to mix up a manufacturing defect with a normal wear (warranty and maintenance).

-The warranty is only given on manufacturing defects not considering the normal wear (see "Exclusions”).

- The warranty on the external finishing of the items is of one year as from the purchase date.

EXCLUSIONS

1. Installation not in accordance with the standards and not producing a work of art:

- not respected diameter of the pipings, which may cause either a high pressure increase or a pressure drop.
2. Not suitable or correct assembling:

- too high pressure (over the maximum allowed value or 3 bar);

- inversion of the pipings (hot and cold).

3. Foreign bodies carried by the water deteriorating the mechanism:

- rinsing not carried out before the definitive placing in water (sand. stones, slags).

4. Damages caused by the water composition:

- ex. lots of limestone in the water attacking the mechanism or the covering. We suffest the use of a water
sweeter filter.

5. Normal wear of the mechanisms, of the rubber part, of the dynamical O ring connections
- replacing of the rubber part, of the connections, of the cartridges after having checked.

6. Missing maintenance, cleaning of the sweeter filters, greasing:

- capacity decreased by the limestone deposits in the filter

- limestone depaosits modifying the covering

- greasing of the dynamical rubber part connections (ever year)

7. Breakage due to the ice:

- pipings nof insulated

- we suggest to discharge the water installations mainly in second houses.

8. Polishing of the surface with not suitable products (alchoaol, abrasives, acyds, ...):

- products made even in a small percentage of ammonia and acetone (cleansing products)
- We suggest the use of neutral soap + tepid water + soft cloth.

9. Deterioration due to abnormal assembling - incompetent intervention - deteriorated joints - breakage of the pieces -
wrong re-assembling:

- too tight closure

- breakage of the nuts due to the use of keys unsuitable for the mounting

10. Not suitable supplying of hot water:

- too weak water heater (ex. For the whole bathroom)

- low hydraulic pressure on instantaneous water heater

11. Problem of electralysis.
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Cleaning recommendation for products and care of finish

- Only use cleaning material which is explicitly provided for this type of application.

- Robust cleaning methods and aggressive cleaning agents may not just damage surfaces, they can also affect
inner workings of the product.

- To remove the limestone never use detergents containing mineral acids (eg. Hydrochloric acid), aggressive acids
(eq. Acetic acid), bases (eg. Ammaonia) or other aggressive substances, as they can cause significant damage.

- Never use cleaning materials or appliances with an abrasive effect, such as unsuitable powders, sponge pads or
micro fibre cloths, or sharp objects.

- The instructions of the cleaning agent manufacturers have to be followed absolutely.

- Cleaning has to be carried out with a specified cleaner dosage, contact time, object-related and adapted to the
needs.

- The building up to calcifications has to be removed by cleaning daily\

- When using spray cleaners, spray the cleaning solution onto a soft cloth ar sponge, never directly onto the
praducts, as the atomised spray could enter openings and gaps in the products and cause damage.

- After cleaning rinse throughly with clean water to remove any cleaner residue.

- The use of steam cleaners is not permitted. The high temperatures can damage the products.

- Use extreme care during installation.

Chrome: the chrome surfaces can be cleaned with a mild detergent or with neutral soap and water.
Color finishes: taps with colored finishes should be cleaned only with a cloth and water or with an extremely mild
detergent.

Important

Residues of toiletries such as liquid soaps, shampoos and shower gels, hair dyes, perfumes, aftershave and nail
varnish can also cause damage. Here too: carefully rinse with water after use to remove residues. In case some
of these products should settle on the tap during use must be removed immediately. Likewise, do not store any
cleaning agents or chemicals under the products. For example in a vanity unit, as the vapore may damage the
products.

Cleaning
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Water Meutro soap Microfibre Sponge Alcohol Basic detergents
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Transfer machines department
5 transfer machines with robot
10 transfer machines

Multispindle and CNC machines
11 multispindle machines
3 CNC machines

High quality raw material

The chemical composition of the brass
ingot satisfy the UNI-EN 1982-CEB7535:
Cu58.6

Pb1.8

sSn0.2

Al0.05

Fe 0.3

Ni0.3

Zn rest
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High quality raw material

The chemical composition of the brass
ingot satisfy the UMNI-EN 1982-CEB7535:
Cus58.6

Pb1.8

sSn0.2

Al0.05

Fe 0.3

Mi 0.3

Zn rest

Chroming process
Fully automated process.
Thickness:

- 15 min for shiny nickel
- 4.20 min for mat nickel
- 4 min for chrome

Thickness of the coating
deposition: _

- 14 micron of nickel A
- 0.3 micron of chrome 100% wasie |

eyeing

:."}




Fiore Rubinetterie s.r.l
28021 Borgomanero (NO) ltalia
Via Maggiate 69/C

Tel: +39 0322 840711
Fax: +39 0322 840777

www.fiore.it
fiore@fiore.it

Made in Italy

www.sagheerco.com




